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October 4, 2010

Jim Morris

The “Oldest Rookie”

317 South Sidney Baker Street
Kerrville, TX 78028

Dear Jim:

On behalf of the Texas Credit Union League and the Training & Events department, | would like
to thank you for being part of the 2010 Leadership Conference & Expo recently held at the
Marriott Rivercenter Hotel in San Antonio, Texas. This conference was highly successful and
you were a fundamental part of it.

In your closing keynote session, “Never Giving Up on a Dream”, you were rated overall a 4.90
out of a possible 5.00 (1=Extremely Dissatisfied, 5=Extremely Satisfied). |I'm attaching the
evaluations and comments (good and bad) for your review.

Jim, let me say first, thank you so much for “pinch hitting” for our speaker who had to cancel. |
hit a homerun with my CEO. He was so thrilled to have the signed baseball that you brought. |
am so appreciative of your kind gesture. And as you can see by the comments from our
attendees, you were just what the doctor ordered. One attendee stated “What a blessing you

had him in the dugout!” | couldn’t have said it any better! | will sing your praises to my peers out in
credit union land.

Again, we appreciate all your time and effort on our behalf and hope you enjoyed your
experience with us as much as we enjoyed having you.

Sincerely,
Cookie Dorsey
Director, Training & Events

Enclosure
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Session Title: Never Giving Up on a Dream
Session Date: Friday, September 10, 2010
Speaker: Jim "The Oldest Rookie" Morris

1. Overall Evaluation Score: 4.86

2. Overall Speaker Satisfaction: 4.90
3. Overall Topic Relevance: 4.71

4. Usefulness of training: 4.73

COMMIENTS:
* Agreat discussion/speaker. How it relates to the Credit Union? Too long.
* Dream Maker & Dream Killer - Great Speaker on subject of teamwork
* Thank you for an excellent speaker
* Great Speaker!
s WOW!
* The best!
* Qver the top!
* The best ever!
* Probably the best inspirational speaker I've ever seen in person
* Fantastic! Thanks!
* Funny, upbeat, great speaker
* Awesome!
* Absolutely fantastic.
* Great Speaker!
* For a pinch hitter, did a tremendous job.
* Couldn't find a better replacement speaker!
* Excellent Speaker - I've seen the movie. Great Speaker!
* Great Speaker - Fantastic Surprise
* Great
* Great Speaker!!!
* Excellent story!

* Great!
* Aninspiration for all of us.
* Lovedit

* Mr. Morris was an excellent choice. So thankful

* Very, very good

* How can | get Jim Morris to come visit our school as a speaker? |also attended Ranger Jr.
College in 1979 and | look like Bill. Please have Jim contact me.

* Awesome!

* Great speaker - please invite him again.

* Greatstory
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* Opening and closing sessions were excellent

* Probably better & more relevant than the original speaker! How to do it for others!

* Great motivator!

* Doitagain!

* For someone to come up off the bench, Jimmy did a wonderful job.

* Great substitute speaker! Thank you!

* For being called in at the last minute, this guy was great. Pretty funny too.

* Awesome!

* Great

* Excellent, humorous & enlightening

* Could not imagine the planned speaker being as great as Jim was!

* Great!

* Veryinspiring and motivational

* Jim Morris - extremely satisfied

* Excellent job on getting such a tremendous back up!

* How he presented the view of leadership & teamwork to make us work through every day life
whether small or large.

* The speaker was extremely great. What he had to say | can use with my employees and my
children. | haven't see "The Rookie", but it's now at the top of my list.

* Awesome speaker

* Jim was great, very motivational

* Exceptional speaker

* Soinspired by this session - | am thrilled at putting these concepts into action!

* Veryinspirational w/a good feel!

* Excellent speaker, very interesting & motivational

* Great speaker!! Best so far...

*  WOW! Amazing story - very touching and motivational. Great - thank you.

* Better than excellent

* Great speech & topic

* Excellent speaker! Wow! | can't believe that you got such a wonderful speaker at the last
minute. Wonderful! What a treat!

*  What a blessing you had him in the dugout! Our lives have been enriched!



